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MEDIA RELEASE

DATE: Februarys,2020[1:37 PM]

Sheriff'sOffice Warnsof PhoneScamUsing EmployeesNames

The Sheriff'sOffice hasreceivedareportof anothemphonescam. Thecallerthreatenedf the victims did not pay
andif theydid notreturntheir phonecalls,legalactionwould betakenagainsthem. In thesemostrecentcases,
theyareusingthe nameof actualemployee®f the Sheriff'sOffice.

The Sheriff'sOffice would like to remindcitizensthatour Office nevercallsor sendgextsto inform individuals
theyhaveanactivewarrant,missedcourt,or anylegalaction.We would like to remindthecommunityNOT to
give moneyor personalnformationoverthe phone.Our Office will nevercall to inform individualsthey owe

moneyfor anyreasorandwill notaskindividualsto makepaymentgo remedyfines.We alsoDO NOT collect
moneyfor any othergovernmenagency.

Scammersresophisticate@stheyuseactualnamesof employeesandcanappeato becalling from alegitimate
Sheriff's Office phonenumberby usinganapplicationcalled“Spoof App.” This applicationallowsthe suspecto
useanylegitimatephonenumberto call from with theintentof victimizing peoplefor largeamountsof money.

If you feelyou havebeenthevictim of this type of scamor if you haveinformationyou areencouragedo contact
the El PasoCountySheriff's Office at 719-390-55550r the local law enforcemenagencyin which you reside.
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The Sheriff's Office has received a report of another phone scam.  The caller threatened if the victims did not pay and if they did not return their phone calls, legal action would be taken against them.  In these most recent cases, they are using the name of actual employees of the Sheriff's Office.  

The Sheriff's Office would like to remind citizens that our Office never calls or sends texts to inform individuals they have an active warrant, missed court, or any legal action. We would like to remind the community NOT to give money or personal information over the phone. Our Office will never call to inform individuals they owe money for any reason and will not ask individuals to make payments to remedy fines. We also DO NOT collect money for any other government agency. 

Scammers are sophisticated as they use actual names of employees and can appear to be calling from a legitimate Sheriff’s Office phone number by using an application called “Spoof App.”  This application allows the suspect to use any legitimate phone number to call from with the intent of victimizing people for large amounts of money.  

If you feel you have been the victim of this type of scam or if you have information you are encouraged to contact the El Paso County Sheriff’s Office at 719-390-5555, or the local law enforcement agency in which you reside.
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