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MEDIA RELEASE

DATE: August5,2016[4:30PM]

City of FountainEmergencyCall TakingandDispatchServicesConsolidatesvith EI PasoCountySheriff'sOffice

After two yearsof planningandpreparationThe El PasoCountySheriff's Office andCity of Fountainareproud
to announcehe consolidatiorof the FountainCommunicatiorCenterwith the EI PasoCountySheriff's Office.
Thetransitionof emergencyall takinganddispatchingserviceswill becomeeffectiveon Monday,August8,
2016.

We believethis consolidatiorwill notonly meet,but exceedthe expectation®f the public we serve by enhancing
therespons@f professionafire andpolice servicego our citizensandcommunity.

Thereareno changesn how citizensreportanemergencyn El PasoCountyandthe City of Fountain. A citizen
needingo reportanemergencyandial or text9-1-1.

To reportanon-emergencin unincorporatedel PasoCounty,or the City of Fountain pleasecall 719-390-5555.
Foranyotherrequestselatedto the City of FountainPoliceDepartmentpleasecall 719-382-8555.
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After two years of planning and preparation, The El Paso County Sheriff’s Office and City of Fountain are proud to announce the consolidation of the Fountain Communication Center with the El Paso County Sheriff’s Office.  The transition of emergency call taking and dispatching services will become effective on Monday, August 8, 2016.  

We believe this consolidation will not only meet, but exceed, the expectations of the public we serve, by enhancing the response of professional fire and police services to our citizens and community.  

There are no changes in how citizens report an emergency in El Paso County and the City of Fountain.  A citizen needing to report an emergency can dial or text 9-1-1.    

To report a non-emergency in unincorporated El Paso County, or the City of Fountain, please call 719-390-5555.  For any other requests related to the City of Fountain Police Department, please call 719-382-8555. 
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